M.E.N.D.’s Recommended List of
 DO’S and DON’TS

For Health Care Providers 
Who deal with Infant Death

Prior to Delivery:  

~       
 Do explain all options to patient (i.e. induction, carrying to term/death etc).

**Statistics show that people retain only 20% of what they hear in a trauma situation
~       
 Do explain procedure in detail (i.e. how/when labor will begin, delivery, etc).**
~       
 Do explain to patient and family during/before labor what to expect when the baby is born  (i.e. holding the 
 baby, naming the baby, pictures, video, funeral/burial options/procedures, etc).  **
~       
 Do ask the family if they would like to talk to someone who has experienced a similar loss.

~       
Do show your emotions - don’t try to hide them:  Hug your patient, cry with your patient, say you are sorry, hold 
their hand – no “words of wisdom” are needed
~        
Do remember that the patient will re-live these moments for the rest of her life.

~
Don’t unnecessarily drug the patient (she won’t remember her baby).

After Delivery:

~        Do use the baby’s name.

~        Do treat the baby with respect.

~        Do treat the patient’s family members and friends with compassion and understanding.

~        Do only assign nurses who feel comfortable dealing with loss to a bereaved family.

~
Do put a notice on the patient’s door, chart, etc. indicating a loss (this is for people delivering food trays, cleaning  the room and any staff changes)

~ 
Don’t be unsympathetic with casual remarks, ie: “you can have other babies”, “this happens to a lot of women”, “it was just a blob of tissue”, “you will get over it”, “it’s not like you knew the baby”, “it’s just one of those things”…
~
Do provide the family with literature, support numbers, etc. 

~
Do explain to the mother about her milk coming in, drying up, etc. 

~
Do give information about funeral homes in the area (some may even be free of charge for infants)

~
Don’t leave the patient alone for long periods of time (especially if they are alone)
~
Don’t rush the family’s time with their baby. 

~ 
Don’t “cover” the baby’s face when taking him/her out of the hospital room

~
Don’t allow a bereaved woman to leave the hospital the same time another mother is taking home their baby. 

